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Any damage to iPads occurring at school or on a school bus
should immediately be reported to the school or class
teacher.

Damage in transit

All iPads will require a protective case or sleeve when being transported. This will be an additional
cost but is well worth the outlay as it is the best form of insurance for iPads and will often protect
the device from impacts and accidents especially when these sleeve type cases are also inside a
school bag. Sleeves can be very reasonably priced.

Damage at school

All devices are monitored by teachers at school and rules are in place to prevent foreseeable
problems and damage. However, from time to time, accidents may occur. If any damage to a
device is through negligence of the school, the school will cover the cost of repair. If damage is
caused by deliberate or careless actions of a student (owner or others), the costs of repair will be
passed onto those involved although NO guarantees for reimbursement can be provided. The

decision around the responsibility for repair costs is at the discretion of the Principal.

Security & Transport

Significant investigation has been undertaken regarding bus travel and security. We have, to date,

had no instances of damage or theft while on a school bus.

Screen Care

The screen can be damaged if subjected to rough treatment. They are particularly susceptible to
damage from excessive pressure and can be costly to repair.

* Do not lean on the top of the iPad.

+ Do not place anything near the iPad that could put pressure on the screen.

« Do not place anything in the carry case that will press against the cover.

+ Clean the screen with a soft, dry cloth or anti-static cloth.

+ Repair screen damage promptly through an authorized Apple repairer or the Apple Store
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